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PUBLIC ANNOUNCEMENT

The Republic of Palau Social Security Administration (ROPSSA) wishes to inform all Social Security
beneficiaries that the 2025 Annual Survey Form is ready and available for completion and submission.
This year’s annual survey will only be mailed out to beneficiaries residing outside of the Republic of
Palau. Local residents are required and urged to come to the Social Security Office located at Ngesekes,
Ngerbeched, to have their forms completed in the office. In the event you, the beneficiary, is not able
to visit our office due to illness or mobility issues, please contact us and we’ll be more than happy to
assist you.

These Annual Survey Forms, once submitted, will help the ROPSSA Office update important information,
such as your mailing address, phone numbers, marital status, and other information, that are required
to provide you continued services. Non-compliance to the completion and submission of this survey to
the ROPSSA Office may result in your benefit being delayed or put on hold.

For convenience purposes, the 2025 Annual Survey Form is available on the SSA Website:
www.ropssa.pw for download and completion purposes. The form can be physically obtained at the SS
Office during regular business hours.

These surveys must be completed and submitted to ROPSSA no later than June 30, 2025.

For further inquiries or concerns regarding the 2025 Annual Survey Form, kindly contact the ROPSSA
Office at 488-2457 during working hours from Monday to Friday at 8:00 am to 5:00 pm.

Thank You and on behalf of the ROPSSA Board of Trustees, management, and staffs, we wish everyone a
Happy New Year!
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